N

_
MICROSOFT VIDEO POLY REALCONNECT FOR MICROSOFT TEAMS
As organizations migrate to Microsoft Teams, they need a video
INTEROPERABILITY’ interoperability solution to connect existing video conferencing solutions to
SIMPLIFIED Microsoft Teams meetings. Poly RealConnect enables users to effortlessly

connect from traditional video conferencing systems to Microsoft Teams
meetings, and enjoy high-quality audio and video, as well as PC screen share,
for the best meeting experiences.

BENEFITS

e Protect existing video investment by POLY IS THE ONLY COMPANY THAT OFFERS VIDEO INTEROPERABILITY SERVICE
connecting H.323/SIP-standards-based ~ AND NATIVE MICROSOFT TEAMS VIDEO SOLUTION, AS WELL AS MICROSOFT TEAMS
systems into Microsoft Teams meetings.  MIGRATION SERVICE.

e Simplify video interop workflow e Support throughout Skype for Business to Microsoft Teams migration journey.
for users through native Outlook e Flexible deployment option of cloud-hosted service or on-premises-based
calendaring and Poly One Touch Dial. collaboration infrastructure.

¢ Cloud Video Interoperability- e Familiar Outlook scheduling and One Touch Dial to join meetings, preserving the
as-a-Service for low entry and simplicity of the Microsoft workflow.

operational cost. e The Poly RealConnect Tenant Report provides analytical insights to IT pros.

e Customizable IVR prompt message
to make the interoperability service
your own.

.. Certified for
B2 Microsoft Teams

DATA SHEET



MICROSOFT VIDEQ
INTEROPERABILITY,
SIMPLIFIED.

POLY REALCONNECT SOLUTION REQUIREMENTS

POLY REALCONNECT SERVICE
(CLOUD SERVICE)

POLY REALCONNECT FOR CLARITI
(ON-PREMISES)

MICROSOFT TEAMS SUPPORT

Yes

Yes

SKYPE FOR BUSINESS SUPPORT

Yes (Server 2015)

Yes (Server 2015)

CONFERENCE INFRASTRUCTURE

In Azure cloud (hosted and operated
by Poly)

On customer premises

EXCHANGE VERSION

Exchange Online or Exchange Server (2010
or higher)

Exchange Online or Exchange Server
(2010 or higher)

OFFICE VERSION

Office 2013, Office 2016, or Office 365

Office 2013, Office 2016, or Office 365

NATIVE OUTLOOK SCHEDULING

Yes

Yes

POLY ONETOUCH DIAL

Yes, included in the service

Yes, included (for Teams) or via Workflow
Server (for Skype for Business)

LICENSE SUBSCRIPTION

RealConnect Service Concurrent

RealPresence Clariti RealConnect for
Microsoft Teams Concurrent

OTHERS

e VTC Subscription
e Bandwidth for internet video call

e Firewall traversal for H.323/SIP endpoints
(not included

e Optional Cloud Relay for Cisco VTC
calendaring

Clariti subscription
e Bandwidth for internet video call

e Firewall traversal for H.323/
SIP endpoints (included in Clariti
subscription)

e Cloud Relay (SfB signaling, Cisco VTC
calendaring)

e PSTN Conference Dial-in (Server 2015)
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POLY ONE TOUCH DIAL

Poly RealConnect Service subscription includes access to Poly Cloud One Touch Dial, a
cloud-based calendaring service that translates Microsoft Teams or Skype for Business
meeting information for standards-based systems (select Poly and Cisco endpoints), at
no charge. For more information, visit the One Touch Dial Online Help.

Similar One Touch Dial functionality is available for RealConnect for Clariti deployment
with Skype for Business through Workflow Server. Workflow Server and the Poly One
Touch Dial application are set up on customer premises and provide the same one touch
dial experience for supported video endpoints.

POLYCOM PROFESSIONAL SERVICES

Aligned with Microsoft FastTrack MyAdvisor, Poly is a leading provider of video and
voice devices for Microsoft Teams and Skype for Business. Poly has deep experience
designing, deploying, and optimizing Microsoft Teams and Skype for Business solutions
with Poly devices. Additionally, we have Microsoft-certified solution architects,
consultants, engineers, and technicians to help your organization understand, onboard,
and benefit from Microsoft services. Poly RealConnect Integration and Onboarding
Services help you quickly and easily leverage our industry-leading Poly RealConnect
experience within your enterprise. It also helps you focus on optimizing the end-user
experience to drive deep adoption with a consistent workflow that brings native
Microsoft and standards-based video solutions seamlessly together.

LEARN MORE

For more information on the Poly UC solutions for Microsoft environments, visit
www.polycom.com/Microsoft or email us at TeamMicrosoft@poly.com.
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