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GDPR Policy 
 
 
 
Our Commitment to Your Privacy  
Your privacy is important to us here at proAV Limited. The Data protection laws are set to change 
on 25th May 2018, so we want you to know that we've updated our Privacy Policy to explain how we 
collect, store and handle your personal data.  
 

Why we collect your data  
We want to give you the best possible experience with proAV Limited and the data we hold about 
you helps us personalise our recommendations for products, services and the latest audio-visual 
technologies.  
 

How we collect your data  
We collect information in a few ways, including where you share information with us. This can be in 
the form of a completed website contact form, exchange of business information such as a 
business card and as part of a genuine opportunity.  
 

How we store your data  
All information you provide is securely stored on our customer relationship management system 
and if you have opted-in for our newsletter, your information is also stored on our online email 
platform hosted by a third party.  
 

Know your rights  
You have rights regarding your personal data, these include seeing what data we hold and updating 
your information. If you would like to view our Privacy Policy then please visit our website at any 
time. 


